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Training Schedule  

Service Coordination 101 Certification Training is required in order to bill the Ken-
tucky Medicaid Program or the Department for MHMR Services for Targeted Case 
Management (Service Coordination) Services.  Service Coordinators/Case Managers 
and their supervisors must complete this training within six months of employ-
ment.  This three day training is offered four times during  the calendar year and 
provides certification for Service Coordinators/Case Managers and their supervisors.  
 
The training will include information about the program history and philosophy, 
Medicaid regulations, working with parents in collaborative partnership, and build-
ing teams to support children and families.  Participants practice leading a child’s 
service team and brainstorming ways to address potential challenges.  Small and 
large group activities are incorporated into the training. 

• Please work with your supervisor to 
provide coverage for your job respon-
sibilities to avoid pager and/or cellular  
phone interruptions.  Excessive inter-
ruptions and/or  tardiness may result 
in you being asked to withdraw  from 
the session and  return for another 
scheduled  training. 

• There are many opportunities for 
group work and networking with other 
participants.  Please dress comfortably. 

• The Department has NOT applied for 
continuing education credit (CEU) 
approval for this training. For contact 
information on how  to apply indi-
vidually for CEUs  from your respective 
Boards, go to:   http://finance.ky.gov/
ourcabinet/caboff/OAS/op 

 

Registration for SC101 is now being conducted on Kentucky TRAIN , an on-line 
tracking system.  We will no longer be accepting registration via telephone or mail.  In 

order to register for this certification training, you will have to create a user account at 
www.train.org 

 

For the January 2008 session, you will register for course number :  1010412 
Deadline for  course registration is January 2, 2008 

 

There is no registration fee;  however, participants are responsible for making reserva-
tions and arrangements for  their own lodging, travel and meal expenses.   
 

January 8,9,10 2008 
July 8,9,10 2008 
Lexington 
Holiday Inn Lexington-North 
1950 Newtown Pike 
(859) 231-9285 
www.hilexingtonnorth.com/ 
January—a  government room rate  of  $79.00 
per night, plus tax. Reservations must be made  
prior to December 25, 2007 to guarantee this 
rate.  
 

April 1, 2, 3, 2008  
Louisville 
Holiday Inn Hurstbourne  
1325 S. Hurstbourne Pkwy at I-64 
(502) 426-2605 
http://www.hihurstbourne.com/ 

October 7, 8, 9, 2008 
Bowling Green 
Holiday Inn, University Plaza 
1021 Wilkinson Trace 
(270) 745-0088 
www.hibowlinggreen.com/
home.aspx 
 

The certification is a three-day session: 
Tuesday, 9:00 a.m. – 5 p.m. (required) 
Wednesday, 9:00 a.m.– 5 p.m. (required)  
Thursday, 9:00 a.m. – 12 p.m. (required) 
 

  Thursday, 12:00 p.m. – 2 p.m. * 
*required session for IMPACT Plus staff 
 
Participants must complete all required ses-
sions to receive certification. Certification is 
required to bill Medicaid and DMHMRS for 
services.   

Who Should Attend? 
 

• IMPACT Service Coordinators  
• IMPACT Local Resource              

Coordinators 
• Supervisors of Service Coordinators  
• Department for Community Based 

Service (DCBS) staff providing 
Medicaid-funded Targeted Case 
Management, and their supervi-
sors. 

• IMPACT Plus Case Managers (i.e., 
any IMPACT Plus sub provider 
who will be providing  Targeted 
Case Management services)  

 

January 2008 

If you must cancel your registration for 
this training, please use the TRAIN sys-
tem to cancel as soon as possible.  


